Smart Pet Feeder C1
User Manual

Please read this manual carefully and keep it.
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Product Description

With the Agara Smart Pet Feeder C1 equipped with Zigbee wireless
communication protocol, you can feed your pet at scheduled times
and portions by our app no matter where you are.

* An Aqgara Zigbee 3.0 hub is required. Some functions require support of specific
hubs. For more details, please see: www.agara.com/support.
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Warnings

1. This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have been
given supervision or instruction concerning use of the appliance in
a safe way and understand the hazards involved.

2. Children shall not play with the appliance.

3. Cleaning and user maintenance shall not be made by children
without supervision.

4.1t must only be supplied at safety extra low voltage corresponding
to the marking on the appliance.

What’s in the Box

Smart Pet Feeder C1 x 1, USB Cable x 1, Stainless Steel Bowl x 1,
Plastic Bowl x 1, Desiccant x 1

Preparation Before Use

1. Asmart phone or a tablet (with iOS or Android system) that can be
connected to Wi-Fi or cellular network.

2. An Agara hub that supports Zigbee 3.0.

3.5V1A USB-A power supply such as a wall outlet or charging adapter.

4. Scan the QR code to download the Aqara Home app.

5. Take the desiccant out of the plastic bag and put itinto the desicca-
tor slot in the lid.
6. Pour the dry pet food into the food bucket.

*Note:

1. Particle diameter of dry pet food should be limited within 2-12mm.

2. This product is designed for pet cats and small and medium-sized
dogs aged three months and older.

3. The smart pet feeder can only store dry food. It cannot store wet
food or mixing wet and dry food.

4. It is recommended to place the feeder against the wall and away
from tables, chairs and other furniture to reduce the risk of the
feeder being knocked over by the pet.
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Device Binding & Initialization

1. This product requires an Agara Zigbee 3.0 hub. Please add the hub
to the app according to the corresponding manual.

2. Click "+" in the upper right corner of the home page in the app to
enter the "Add Accessory" page. Select "Smart Pet Feeder C1" and
the hub to be connected, and follow the instructions on the app.
Hold the reset button for 5 seconds, and then the hub will be
connected.

Device Setting

Click the "..." in the upper right corner in the home page of the device
to adjust the settings of the feeding plan, child lock, etc.

Power Supply

1. Please use the adapter to supply power to the feeder under normal
circumstances.

2. The Smart Pet Feeder C1 can also work with dry batteries. Please
open the battery cover at the bottom and put in batteries. In case of
any power failure, the batteries can ensure the power supply.

3. Dry batteries need to be purchased separately. Three D batteries
(LR20 alkaline batteries) are required.

4.When the device is powered by dry batteries, the indicator light will
stay off to save energy, but other functions still work as usual.

*Note:

1. Different types of batteries or new and used batteries are not to be
mixed.

2. Insert batteries in the correct polarity as indicated in the battery
compartment.

3. Non-rechargeable batteries are not to be recharged.

4. Waste batteries should be recycled in line with the local laws and
regulations. Do not dispose of them at will to avoid pollution.

5. If the appliance is to be stored unused for a long period, the
batteries should be removed.

6. The supply terminals are not to be short-circuited.

7. Exhausted batteries are to be removed from the appliance and
safely disposed of.

Food Bucket Cleaning

Press the clips on both sides of the food bucket, and you can take it
out to clean.
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Note: please do not rinse the lower part of the device to avoid any
device failure.

Button Operations

Operation Steps

Click the feed button, and the feeder will give
a portion of food once. The number of
portions can be set in the app.

Feed once Note: one portion weighs about 6-10g, which
varies with the size of the food particles.
Please set the number of portions for every
feeding according to your pets' habits and the
actual weight of one portion.

Press and hold the voice record button, and
recording will start after a "beep" sound. Press
Voice recording |and hold the button until you finish the
recording, and then you will hear "beep,
beep" to mark the completion of recording.

Click the reset button. If the indicator light

flashes in blue three times, the device is
Check the connected to the network.

binding state | If the indicator light turns red for about 1

second, the device is not connected to the

network.

Press and hold the reset button for 5 seconds
until the indicator light turns blue and flashes
continuously:

the device is restored to factory settings and
o is configuring network.

Thedeviceis | The configuration status will last for 30

restored.to seconds, and in this period:
factory settings & | 5 |f the user completes network configura-
configures tion for the device successfully via the Agara
network Home app, the indicator will stop flashing.

b. If the configuration fails, the red indicator
will flash shortly and then stop.

c. If there are no other operations, the
indicator will be off after 30 seconds and
network access will end.
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Product Specifications

Agara Smart Pet Feeder C1

Color: White

Model Number: PETC1-M01

(PET - Products for pets, C-Care series, M01 - First motorized
product)

Dimensions: 193x193x312 mm

Rated Current: 1A

Rated Voltage: 5V =

Operating Temperature: -10~45 C (14°F ~ 113°F)

Operating Humidity: 0-95% RH, without condensation

1C: 22635- PETC1IMO1

Wireless Protocol: Zigbee IEEE 802.15.4 (acts as a router/repeater)
FCC ID: 2AKIT-PETC1IMO1

Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to operate
the equipment.

Note: This equipment has been tested and found to comply with the
limits for a Class B digital device, pursuant to part 15 of the FCC Rules.
These limits are designed to provide reasonable protection against
harmful interference in a residential installation. This equipment
generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

Federal Communications Commission (FCC) compliance statement:
1. This device complies with part 15 of the FCC Rules. Operation is
subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation.
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2. Changes or modifications not expressly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

IC NOTICE TO CANADIAN USERS

This device contains licence-exempt transmitter(s)/receiver(s) that
comply with Innovation, Science and Economic Development
Canada’s licence-exempt RSS(s). Operation is subject to the
following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference
that may cause undesired operation of the device.

This Class B digital apparatus complies with Canadian ICES - 003.
This device complies with RSS - 247 of Industry Canada. Operation
is subject to the condition that this device does not cause harmful
interference.

L'émetteur/récepteur exempt de licence contenu dans le présent
appareil est conforme aux CNR d’Innovation, Sciences et
Développement économique Canada applicables aux appareils
radio exempts de licence. L'exploitation est autorisée aux deux
conditions suivantes :

(1) L'appareil ne doit pas produire de brouillage;

(2) L'appareil doit accepter tout brouillage radioélectrique subi,
méme si le brouillage est susceptible d'en compromettre le
fonctionnement.

Cet appareil numérique de la Classe B conforme a la norme

NMB - 003 du Canada.

Cet appareil est conforme a la norme RSS - 247 d'Industrie Canada.
Le fonctionnement est soumis a la condition que cet appareil ne
provoque pas d'interférences nuisibles.

This equipment complies with IC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be
installed and operated with minimum distance of 20 cm between
the radiator and your body. This transmitter must not be co-located
or operating in conjunction with any other antenna or transmitter.
Cet équipement est conforme aux limites d’exposition aux
rayonnements de la IC établies pour unenvironnement non contréé.
Cet équipement doit étre installé et fonctionner a au moins 20cm de
distance d’un radiateur ou de votre corps.Cet émetteur ne doit pas
étre co-localisé ou fonctionner en conjonction avec une autre
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antenne ou un autre émetteur.

Zigbee Warnings

Zigbee Operation Frequency: 2405-2480 MHz

Zigbee Maximum Output Power < 13 dBm

Under normal use of condition, this equipment should be kept a
separation distance of at least 20cm between the antenna and the
body of the user.

RF Exposure statement

This equipment complies with FCC radiation exposure limits set forth
for an uncontrolled environment. This equipment should be installed
and operated with minimum distance of 20 cm between the radiator
and your body. This transmitter must not be co-located or operating
in conjunction with any other antenna or transmitter.

EU Declaration of Conformity

Hereby, Lumi United Technology Co., Ltd. declares that the
radio equipment type Smart Pet Feeder C1, PETC1-M01, is c €
in compliance with Directive 2014/53/EU. The full text of

the EU declaration of conformity is available at the following
internet address:

http://www.aqara.com/DoC/

WEEE Disposal and Recycling Information

electronic equipment (WEEE as in directive 2012/19/EU)

which should not be mixed with unsorted household waste. mmm
Instead, you should protect human health and the environ-

ment by handing over your waste equipment to a designated
collection point for the recycling of waste electrical and electronic
equipment, appointed by the government or local authorities.
Correct disposal and recycling will help prevent potential negative
consequences to the environment and human health. Please contact
the installer or local authorities for more information about the
location as well as terms and conditions of such collection points.

All products bearing this symbol are waste electrical and E



UK Declaration of Conformity

Hereby, Lumi United Technology Co., Ltd. declares that the K
radio equipment type Smart Pet Feeder C1, PETC1-MO01, is in cA
compliance with Directive 2017 (SI 2017 No. 1206, as
amended by SI2019 No. 696).

The full text of the UK declaration of conformity is available at the
following internet address: http://www.agara.com/DoC/.

Online Customer Service: www.aqgara.com/support

Customer Support Email: support@agara.com

Website: www.aqgara.com

Manufacturer: Lumi United Technology Co., Ltd.

Address: Room 801-804, Building 1, Chongwen Park, Nanshan iPark,
No. 3370, Liuxian Avenue, Fuguang Community, Taoyuan Residential
District, Nanshan District, Shenzhen, China

Made in China



